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Customer Notification

Date of Notification: June 15, 2011
Subject: NFC Employee Personal Page Unavailable
Database/Customer(s) Affected: All

Dear Customer:

The Employee Personal Page/Employee Self Service will be unavailable on Friday, June 17, 2011, from
6:00 a.m. CST until approximately 12:00 p.m. CST. During this time the National Finance Center
(NFC) will be implementing PP12, 2011, scheduled release projects. NFC will provide notification as
soon as the implementation is complete and the system is available for use.

Federal employees with questions concerning this notification should contact their Servicing
Personnel Office. Authorized agency representatives with questions concerning this notification should
contact NFC’s Client Management Branch at Customer.Support@nfc.usda.gov.
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“Tip of the Week”

NFC Publications include system procedure manuals and bulletins, as well as related materials including
brochures, quick reference guides, presentations, etc.
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